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1.

Software Overview

mCollection printer software package contains the Windows printer driver and a printer utility. To use the
software package, follow the procedure given in chapter 3, "Installation," and then turn the printer on.

Target Model and Firmware Versions

Target Model Printer F/W
MCP20/21 (mC-Print2) Ver 1.0 or later
MCP30 (mC-Print3) Ver 2.0 or later
MCP31 (mC-Print3) Ver 1.0 or later
POP10 (mPOP) Ver 1.0 or later

1.1 Windows Printer Driver

The Windows printer driver is used when files are printed from Windows applications.

Windows Windows

Printer Driver

Application

Install the mCollection Printer Software, and then connect a printer with a USB interface to the PC. The
Plug and Play feature will enable the Windows printer driver automatically.

To use the Windows printer driver when you are connecting to the printer through an interface other than
USB, install the driver from the Windows Printer Queue Management window of the printer utility.

I Star Micronics mCollection Printer Utility

File Tool Help

Utility Funcfion

indows Printer Queue Management =
gManagement of printer

ausues for the windows printer spool system
Star Micronics Cloud
Enable retailers o engage with customer more cffeciively.

Printer Settings

Use this function to configure your printer's settings and fine tune its

Current Connection ‘operation.
MCP31 Barcode Reader Settings
StarPRNT Mode Use this function to configure your barcod reader's settings and fine
usB tune its operation
Star MCP31

. Troubleshooting
Check Use this function to check and troubleshoot your printer by sending ita
Change variety of diagnastic print patiems.

0OPOS

Connection Manager
This function allows you to register and configure OPOS POSPrinter.

MCP31-USB:StarMC v|  CashDrawer, Scanner. LineDisplay and Tonelndicator devices.
Rename Logo Store

Use this to store your logos and images into the printer. This is often
useful in terms of deployment and also in terms of print speed.

Firmware Update

Use this functin to update your pinter's firmware.

Now available for FREE

Cﬁ)AIIReoeipts

/- The safe and reliable digital receipt solution

Create New

] conmbenss F_21 M
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When using the printer through the Windows printer driver, you can set options such as the paper type,
paper cut type, and logo print method by clicking Properties in the Windows Printer Queue Management
window of the printer utility.

For details about the printer driver, see the printer driver help.

T Stor Micronics mColection Printer Utity - o x = Star MCP31 Properties x

Fle Tool Help
General Sharing Pore geed Color Management
Security Device Settings Star / Help

= Star MCP31 Device Settings

—~=F PrinterName Default_ Shared =-44] Form To Tray Assignment
y— Siar P31 = e (LIS 72mm x Receipt v
9-@ Installable Options

MCP31
StaPRNT Mode
uss Lz < Print Mode: Raster
StarMCP31 -
- - Paper Type: Receipt
‘ Properties
Connection Manager

Print Setting
fSetDefa

Utility Functions > Windows Printer Queue Management

Speed: High
Density: Standard

E@ Details
-- Scaling

Refiesh -E‘ Paper Cut

- NVLogo

-5 Soft Logo

=3 Peripheral Unit 1

\ =3 Peripheral Unit 2

= Star MCP31 Properties x

General Sharing Ports Advanced wfer=tarraTeme 0K Cancel Apply
Security Device Settings w
Open Printer ility

Corfigure Port

MCP31-USB:Star MC

Star ficronics Cloud Yfo

Open Backup Utilty

Show Driver Help

SEQ)

Starting the Printer Driver Help

o MCP31 - Properties x

Security Device Sett Star / Help
General S Po \0, et oK Cancel Aoply

(®) Always available

O Available from ‘12:5':‘ AM S| T 12:00 AM =
Priority: 1 =
Driver: Star MCP31 ~ New Driver...

(® Spool print documents so program finishes printing faster
() Start printing after last page is spooled
(®) Start printing immediately

) Print directly to the printer s+ Keep unchecked +* Note:
[ Held mismatched documents Please DO NOT Change fO”OWing SettingS.
] print specled documents Changing settings may cause printing problems.

[ Keep printed documents

Enable advanced printing features 0:0 Keep Checked
Printing Defaults... Print Processor... Separator Page... Default Settings

oK Cancel Posly “Print directly to the printer”: Unchecked
“Enable advanced printing features”: Checked

IL
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1.2 Printer Utility

The printer utility is used to connect to the printer and to set various options.

It can be used in conjunction with the Windows printer driver, OPOS driver, and in numerous other envi-

ronments.

The printer utility is used over a specific “Connection” (“Connection” has specific properties the connection

method).

For details on how to configure connections and on the utility functions, see the printer utility help.

1.2.1 Starting the Printer Utility

(1 On the Windows taskbar, click 'Start, and then click 'All Programs' > 'Star Micronics' > 'Printer Software

for mCollection' > 'Printer Utility mCollection'.

+}» Windows 7 +3» Windows 8.1

. StarMicronics StarMicronics
. Printer Software for mCollection

rinter Utility mCollection

Printer Utility mCollection

i5 Uninstall Printer Software mColle Star Bluetooth Utility for mCollec...

USE SerialMumber Setting Utility -

4 Back +  Uninstall Printer Software mColl...

Coarch arams and files - - .
[Isearch proarams and files ol USB SerialNumber Setting Utility...

@ The 'User Account Control' dialog appeards. Click 'Yes"

(® The printer utility window opens.

+3» Windows 10

StarMicronics

Printer Utility mCollection

tar Bluetooth Utility for mCollect...
=

Ininstall Printer Software mCollect...

USE SenalMumber Setting Utility ...
M

When you start the printer utility for the first time, the 'Printer Connection Wizard' appears.
Please choose the interface to create a connection. You will be able to use the printer utility functions

through the connection that you created.

4 star Micronics mCollection Printer Utility - o X I star Micronics mCollection Printer Utility - [m] X
File Ff Help Fle Tool Help
Printer Utility Help ‘Wizard Printer Connection Wizard
- " ir printer model. Please choose your printer model. 1
Abolit
WCP207ZT mC-Print3 Series MCP20/21 mC-Print3 Series
MCP30 MCP30
- MCP31 * 58mm(2inch)/80mm(3inch) paper supported model MCP31 * 58mm(2inch)/80mm(3inch) paper supported model
- POP10 Multi Interface build-in POPI0 Multi Interface build-in
* Paper Saving feature supported * Paper Saving feature supported
* De-curling function supported (reduce the receipt curling level) * De-curling function supported (reduce the receipt curling level)
Current Connection Current Connection
MCP31 MCP31L : Ethemet. USB-B. USB-A. DK MCP31 MCP31L : Ethernet, USB-B, USB-A, DK
I -4 MCP31LB:: Ethe USB-B, USB-A, Bluetooth, DK
StaPRNT Mode MCP31LB : Ethemet, USB-B, USB-A, Bluetooth, DK StPRNT Mods ernet, 3 . Bluetooth,
Connection Manager Connection Manager
MCP31-USB:StagiC MCP31-USB:Star MC
. A J
Next > Cancel \ Next> Cancel
Starting the Printer Utility Help Printer Connection Wizard
STAR MICRONICS CO, LTD, 5L@|"
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1.2.2 Printer Utility Functions

. Utility Functions T Ster Micronics mCollection Printer Utility - o %

File Tool Help

Utility Functions
Windows Printer Queue Management

This function will allow for the installing and management of printer
queues for the windows printer spool system

Click a link in the list of utility functions to display
the properties of the corresponding function.

Star Micronics Cloud

Enable retailers to engage with customer more effectively.

Printer Settings

The printer utility is used over a specific connec- | Lt et confam o et st et s e
o . . . MCP31 Barcode Reader Settings
tion (each connection has specific properties SBERNTMO®S o it oconfurpourode e g o
. Star MCP31 Troubleshooi
such as the connection method). chact —gmwecmww
Change variety of diagnostic print patterns.

0OPOS

Connection Manager
This function allows you to register and configure OPOS POSPrinter.
MCP31-USBStar MC ~|  CashDrawer, Scanner, LineDisplay and Tonelndicator devices.

Rename Logo Store

el Use this to store your loges and images into the printer. This is often

Create New useful in terms of deployment and also in terms of print speed
Firmware Update
Use this functin to update your pinter's firmware.

Now available for FREE

Cr\}m AllReceipts
/ The safe and reliable digital receipt solution

. ﬁ
mCollection T .
* W|ndows Pr|nter Queue Management B2 Star Micronics mCollection Printer Utility - o x

File Tool Help

Utility Functions > Windows Printer Queue Management
Windows Printer Queue Management can be

used to create and manage the printer queues of

Printer Name Default  Shared

the Windows print spooler system.

Current Connection

Delete
MCP31
To use the printer driver when you are connect- T TestPin
Star MCP31
ing to the printer through an interface other than Guste
. . . . . Properiies
USB, install the Windows printer driver from this ks
MCP31-USB:Star MC Set Default
function. SerMiconcs Cloudito
Refresh
* Star Micronics cloud B Star Micronics mCollection Printer Utility - o X
File Tool Help
. . . . Utility Functions > Star Micronics Cloud
Register the device (mCollection printer queue Lo bout St Microrica G .
. . . . ﬁs& register a Star Micronics Cloud acceunt prior to login
or OPOS POSPrinter device) using your registered Account
Enter your Star Micronics Cloud account : Usemame(Email} and Password.
Star Micronics Cloud account.

Curert Connection Star MCP31 v
MCl Username (Email)

Once you have registered the device, you can use | Sarmrwes | \
. . . StarMCP31 esoword

the service of uploading print data to the cloud T ‘

server and manage the registered device from | o oo S ——

MCP31-USB:Star MC

the Star Micronics Cloud dashboard. e

Device Name
DevicelD
(DevicelD is system generated ) Reload

To use this function with mCollection printer

Service
geueu, set the print mode to “Raster” from the EPiDsatpond coiorinsics [ S
Printer properties in the printer driver. e e :

[ Advanced Settings (WritePrinter API)

By Channas

IL
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+ Printer Settings
You can change the printer settings (memory

switch settings) according to your needs.

What are memory switches ?
You can configure the basic settings of a printer and store

them in memory switches on the printer.

+ Barcode Reader Settings

You can change the barcode reader settings ac-
cording to your needs.
(MCP20 and MCP30 do not support.)

+ Troubleshooting

You can check the operations of various printer
functions.

T Ster Micronics mCollection Printer Utility

File Tool Help

Currertt Connection

MCP31
StarPRNT Mode

usB
Star MCP31

Connection Manager

MCP3T-USB:Star MC

Utility Functions > Printer Settings

Category |AR = * Defautt Opiion
ASB (Bluetooth) Disable ™ -|”
ASB(LAN) Enable” .
ASB (USB Type-A) Enable* .
ASB(USB Type'B) Enable* °
Asian Character (DBCS) ~ Single-Byle Character Set (SBCS) .

Block Print Start Timing (Trigger)

DetectPage End (All I/F) © s

Character Size |12 dos

13 dots (others/DBCS). 12 dc] - |

Character Size (Kanj) |26d0ts -]

CodePage Normal* o
Compression {Barcode) Compress v
v
File Operations
Export Import
Printer Operations
ResetDefaults Print Setiings Store Reload

B Star Micronics mCollection Printer Utility - [m] X

File Tool Help

Currert Connection

MCP31
StarPRNT Mode
UsB

Star MCP31

Connection Manager

MCP31-USB:Star MC

Utility Functions > Barcode Reader Settings
Category |Al -

Power on Music
Good read Beep

RejectSame []

Permission of Reading

UPC-E

Permission of Reading

ScanMode | Standard v

Beep Volume |Middle Level ~

Beep Tone |Middle Tone ~

Beep Time |100 mSec v
UPG-A

File Operations
Export Import

Barcode reader Operations

Reset Defaults Store

Reload

5 Star Micronics mCollection Printer Utility

File Tool Help

Current Connection

MCP31
StarPRNT Mode
usB

Star MCP31

Connection Manager

MCP31-UUSB:Star MC

Utility Functions = Troubleshooting
Cash Drawer 1 200mSec. Width
Cash Draner 1 400mSec. Width
Cash Drawer 1800mSec. Width
Cash Draner 2 200mSec. Widh
- Buzzer 1

Partial Cut
Print Head
- Prit Densty
Barcade
Pixel Test
Feed
Pirt Speed
Piinter Settings
ASCI| Character Set
Character Pitch
- Line Spacing

Print From Fle

Peripherals

‘These tests excerciss the peripherdl diive cirouts and the
devices connected to them,

STAR MICRONICS CO, LTD.
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+ OPOS

You can store, configure, and perform similar
tasks for OPOS POS printer devices cash drawer
devices, scanner devices (Barcode Reader),
line display device (Customer Display), and
Tonelndicator (mC-Sound).

+ Logo Store

You can store logos (image data) in the printer's
memory.

By storing logo and other image data that is
printed frequently, you can expect increased
print throughput, because there is no need to
send the data every time you print.

+ Firmware Update

You can update your printer firmware via cloud
or local file.

B Star Micronics mCollection Printer Utility

MCP31-USB:Star MC
Printer Logo Memory

Key Code Size [KB]

- o X
File Tool Help
Utility Functions > OPOS
Please uncheck the seting of the printer driver "Enable bidirectional support” for using OPOS Driver. ~
POSPrinter
[ Control Object
Failed to get POSPrinter COiinfol
[ Service Object
Failed to get POSPrinter SO info!
Test
Cument Connection
Configure
MCP31
StarPRNT Mode: Add new
UsB
Star MCP31 Delete
See dl regisiered devices
CashDrawer
Connection Manager L] Control Object
Failed to get CashDrawer CO info!
MCP31-USB:Star MC [0 Sevice Object
Failed to get CashDrawer SO info!
Test
Configure
Add new
Delete
See ol redistered devices
Scanner
[ Control Object
Failed 1o get Scanner COVirfol
[ Service Object
Failed 1o get ScannerS0 nfol
[ == 0
T Star Micronics mCollection Printer Utility - o X
File Tool Help
Utility Functions > Logo Store
Computer > Printer Logo Images
Key Code Filename: Size [KE] Preview
Add
Delete
Export
Current Connection Import
Edit
MCP31
StarPRNT Mode: Tost Prnt
usB
Star MCP31
Qg Store Logos Space Remaining Unknown Size

Test Print
Delete
Test Print Al Printer Memory
Clear Al Space Used
Unknown Size
P Space Remaining

Unknown Size
Total Space:
Unknown Size

5 Star Micronics mCollection Printer Utility
File Tool Help

Utility Functions = Firmware Update

Select Firmware File

Get From Cloud Open Local File

~ MCP31

Printer Operation
Cumrent Conngction Update
MCP31
StarPRNT Mode
uUsB
Star MCP31

Connection Manager

MCP31-USB:Star MC

STAR MICRONICS CO, LTD.
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2. Operating Environment

2.1 Operating System
This software supports the following operating systems.

+ Microsoft Windows 7 32bit/64bit
+ Microsoft Windows 8.1* 32bit/64bit ( except Windows RT)

+ Microsoft Windows 10* 32-bit and 64-bit (except Windows 10 Mobile and Windows 10 loT Core)

*Limitation for Windows 8.1/ 10
- Star original Printer Driver Function (e.g. Logo Setting) can not be changed from “Windows Ul
(Modern Ul)". However, once the setting of its function is changed from “Desktop Ul"these func-
tion can be used on “Windows Ul (Modern Ul)” as well.
- USB Printer will not be appeared in [Device and Printer] if its power is off.
- Error status (e.g. Paper empty during printing) will not be shown in “Windows Ul (Modern Ul)".

IL
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2.2 Supported Functions (Interface)

The following tables indicate the utility functions that you can use for each combination of the different
interfaces models. One table is given for each model.

This software uses TCP communication port 9100, TCP communication port 9101, UDP communication
port 22222.

+ mC-Print2, mC-Print3 Series

mC'Pri nt2 Pri:tSeBr ZIFass Bluel;:mh Eth;;“e‘ mC'Pri nt3 Pri:tSeBr Igass Bluel;;mth Ethlj;net
Printer Utility O @) (@) Printer Utility O O @)
—| O o o M —| O o o
Star Micronics Cloud O O O Star Micronics Cloud O O O
Printer Settings O O O Printer Settings O O O

Barcsztztei:;:der 0*1 0*1 0*1 Barcsoec:;ei:gesader O*z O*z O*Z
Troubleshooting O O O Troubleshooting O O O
oPOS @) @) O 0POS O O @)
Logo Store O O O Logo Store O O O
Firmware Update O O O Firmware Update O O O
*1: MCP21LB only *2: Except MCP30

{Table of supported interfaces)
The below table shows interfaces each model supports.

o | Seon | e o [ | e | e

MCP20 o - ©) MCP30 (@) - O

MCP21LB o O O MCP31L (@) - O

MCP31LB O O O

MCP31C O*3 - O

MCP31CB O3 O*3 O

*3: Except iOS
+ mPOP
MPOP | pumercins |k

Printer Utility O @)
it | O 0
Star Micronics Cloud O O
Printer Settings O O
ot | 0 0
Troubleshooting O O
0oPOS O O
Logo Store O O
Firmware Update O O

iL
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3. Installation

Important:
- Administrator privilege is required to run the installation.

Note: If you are connecting to the printer by USB, carry out the instructions in chapter 3, "Installation,"

and then turn the printer on.

Follow the instructions below to install the software.

(1) Download Software package file ( <a> or <b> ) from Star’s website and save it.

Menu Name File Name

StarPRNT_mCollection_vx.x.x_setup_full_

<a> StarPRNT for mCollection Vx.x.x FULL 32/64-bit yyyymmdd.zip

<b> StarPRNT for mCollection Vx.x.x Setup EXE File

for Windows 32/64-bit Systems StarPRNT_mCollection_x.x.x_setup.EXE

(»ﬁ‘ B star Global Support Site X [+ v ~ 0o x
< - O @ (| wwwstarmicronics.com/support/ m % = 7o'

L
SEQIU™ ciova supportsie
Manuals Developers Technology FAQ Contact Star

Star Micronics Support Database

Welcoms fo he S Support 5
We have confirmed Software, documentatian anl FAQS, To begin, choase your printer beiow,

oo | s zoncs Somere Leense e

How do L find my Printer Trpe?

L

“target 05"). Plea:

update the printer

firmware using our
iy 2pp.

Printer Family StarPRNT_for_mGallection_~ | b4
= StarPANT September 11,2019
= rPANT Intelligence The JavarOs Drivers

How do 1 find my Frinter Eamily Name?
for Windows, Mac and

prnterMotel 2 S Ui V115,15 have
Clck for more detal B et
Intertace : S
FR——
) Operatng System 3 S
stair<> o
CloudPANT

Language 5 <
& App Store Manuats ‘Other Downloads FAQs
Star Micronics StarPRNT for mCollection Software Downloads

+{ Recommended:

The StarPRNT for mCollection Saf 202 G Pt and mC-Frint3 Series Printers

» StarPRNT for mCollection V2.2 1 FULL 32/64-bit_(147MB)
ialation Package ‘Gonfiguration Utiy,

Control Tool (465KB)
for

h for Star printers:
Windows 10(32/64-bif), Windows 8. 1(32/64-bit, Windows 8(32/64-bit), Windows T(32/64-bi)
Target OS: Windows 10 Fall Greators Update (1703)

The StarPANT. for z seivice), Survey Devics management
‘and Engage NOW

(@ When the saved file is <a>
Unzip the zip file, and execute “setup.exe” in the setup folder.
When the saved file is <b>

Execute “StarPRNT_mCollection_x.x.x_setup.EXE".
(® Follow the instructions from @) to complete the installation.

@ The'User Account Control’ dialog appeards. Click‘Yes'

iL
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(® Click‘Next"

ﬁ Star Micronics Printer Software for mCollection Ver: = Setup — K

Welcome to the Star Micronics Printer
Software for mCollection Ver: © Setup
Wizard

The Setup Wizard will install Star Micronics Printer Software
for mCollection Ver® © on your computer. Click Next to

&Ikmﬂ continue or Cancel to exit the Setup Wizard.

——————
Back ‘ Mext ) Cancel
iy

®) The End-User License Agreement, an agreement for installing the software, appears. Read the
agreement. If you agree with the terms, select the 'l accept the terms in the License Agreement'
check box, and then click 'Next'

ﬁ Star Micronics Printer Software for mCollection Ver: = Setup - *
End-User License Agreement
 Please read the following license agreement carefully
Software License hgreement ~

This fzreenent made and entered into by and hetween wou and
Star Micronics Co., Ltd. (hereinafter referred to as
“Star”) stipulates the terms and conditions pertaining to
the licensing of the software.

Please read this Software License hgreement (Thzreement™)
carefully before installing or using the software and
accompanying  data  (hereinafter referred to as  “the v

@ Choose the setup type.
Click ‘Typical’to install the all program features. Always select this option unless you have a spe-
cific reason. Click 'Custom' to install only the program features that you will need.

‘ﬁ Star Micronics Printer Software for mCollection Ver: = Setup — *

Choose Setup Type
 Choose the setup type that best suits your needs

e —
Gl 2

i —
All program features and printer drivers will be installed. Recommended for
most users.

Custom

Allows users to choose which program features will be installed and where
they will be installed. Recommended for advanced users,

Back Mext Cancel

iL
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Click 'Install' to start the installation.

ﬁ Star Micronics Printer Software for mCollection Ver: = Setup - *
iteady to install Star Micronics Printer Software for mlw
+

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

%

=

Cancel

Back q

i3 Star Micronics Printer Software for mCollection Ver! . Setup — x

 Installing Star Micronics Printer Software for mlmw
&

Please wait while the Setup Wizard installs Star Micrenics Printer Software for mColecton

Stats: Copying new files

Back Hext

(©® When the software installation completes, the following window appears.
Click 'Finish' to close the wizard.

Wizard

and many more to come,

AllReceipts

Tres st s At 1AL e med v

=

Web site
www.starmicronicscoud.com

ﬁ Star Micronics Printer Software for mCollection Ver: - Setup

FREE OF CHARGE Completed the Star Micronics Printer
DIGITAL RECEIPTS  goftware for mCollection Ver? 2 Setup
SOLUTION

Star Micronics Cloud is bringing IoT solutions to retailers to
enable them to engage with customers more effectively.
Connect your printer to Star Micronics Cloud and enjoy
amazing services such as AlReceipts, the Digital Receipt

/ Solution, Instant Survey, Device Management, Engage NOW

Learn more,Sign Up at the following Star Micronics Cloud

Click the Finish button to exit the Setup Wizard.

Back " Cancel

If the following confirmation window appears, click‘Yes'.

mCollection Wer: *

>, e v

ﬁ Star Micronics Printer Software for mCollection Ven

You must restart your system for the configuration
changes made to Star Micronics Printer Software for

| to take effect. Click Yes to restart
now or Mo if you plan to manually restart later.,

13—

STAR MICRONICS CO, LTD.
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4. Uninstallation

Follow the procedure below to uninstall the software.

@ Turn the printer power switch off.

@ ¢ InWindows7
On the Windows taskbar, click 'Start}, and then click 'All Programs' > 'Star Micronics' > 'Printer Software for
mCollection' > 'Uninstall Printer Software mCollection’.

. StarMicronics
. Printer Software for mCollection
P Printer Utility mCollection
arBlustogthltilibe for mColler
B Seraimin

BEr setting Utility —

1 Back

| | Search programs and files o |

*3¢ In Windows8.1
On the Apps, select [Star Micronics]-[Uninstall Printer Software mCollection].

StarMicronics

Printer Utility mCollection
Star Bluetooth Utility for mCollec...

Uninstall Printer Software mColl...

USB SerialMumber Setting Utility...

+3* In Windows10
On the Windows taskbar, click‘Start; and then click ‘All Apps’ > ‘Star Micronics’ > ‘Uninstall Printer Soft-
ware mCollection.

Micronics

Printer Utility mCollection

ar Bluetooth Utility for mCollecti...

| Printer Software mCollect... )

ialNumber Setting UHility f...

B o m

(® The 'User Account Control' dialog appeards. Click or 'Yes.

(@ The following window appears. To continue, click 'Yes.

Windows Installer

Are you sure you want to uninstall this product?

iL
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® If the following confirmation dialog box appears, select the 'Do not close applications' option, and
then click 'OK.

Star Micronics Printer Software for mCollection Ver

The following applications should be closed before continuing the
install:

Prirt Spooler

[®) Automatically close applications and attempt to restart them after
setup is complete.

Cancel

® If the following confirmation window appears, click 'OK’.

Star Micronics Printer Soft\mf‘ e

I | The setup must update files or services that cannct be
&Y' updated while the system is unning. f you choose to

continue, a reboot will be required to complete the
setup.

kD] [ e |

(@ The uninstallation program starts and removes all the relevant software components

Star Micronics Printer Software for mCollection Ver

-Izl_ Please wait while Windows configures Star Micronics Printer Software
T for mCollection Veer: |

I Cancel

If you are using the Star Micronics Cloud Services, execute the following file.
1) Open the folder of the software package you downloaded for installation.

2) Run the files “SMCSInformationCleanUpTool_mCollection.exe” in the folder path below as administra-
tor.

StarPRNT_mCollection_vx.x.x_setup\

SMCSInformationCleanUpToo\SMCSInformationCleanUpTool_mCollection.exe

- 5 Manage SMCSInformationCleanUpTool O *
Home Share View Application Tools o
= 4 cut E x @ 0 New item ~ \; [ open ~  [Hselectan
= w. Copy path « ﬂ Easy access = Edit Select none
Pin to Quick Copy Paste _ Move Copy Delete Rename New Properties
access E] Paste shortcut tow towr - folder - £ History DDInvertseIection
Clipboard Organize Mew Open Select
<« v P <« StarPRNT_mCollection_vkx.x_setup » SMCSInformationCleanUpTool N J 2 Search SMCSInformationCle...
J) Music ~ MName Date modified Type Size
@ OneDrive SilentUninstall_mCollection.bat 11/20/2020 4:38 PM Windows Batch File 1KB
ﬁ SMCSInformationCleanUpTool_mCollection.exe o 21 KB
3 This PC pen
-
Zitems  1item selected 20.4 KB © Share with Siype =
STAR MICRONICS CO, TD.

— 15—



StarPRNT lntelligence Installation Manual

¢ You can download the SMCS Clean Up Tool from Star’s website.

Menu Name File Name

SMCS Clean Up Tool SMCSInformationCleanUpTool_mCollection_Vx_x_x.zip

Unzip all files.
Execute "SMCSInformationCleanUpTool_mCollection.exe” as Administrator.

3) The ‘User Account Control’ dialog appears. Click‘Yes'.

4) The following window appears. To continue, click‘OK..

Delete the registration information of Star Micronics Cloud

__I'_l Service. Is it OKT
< QK > Cancel

5) Click‘OK’to close the window.

Complete.

C x D

4 N

s Note
After uninstalling the printer utility, the printer queue icon may remain in “Control Panel”-"Devices

and Printers”.
To delete it, right-click the printer queue icon and choose “Remove device” from the pull-down menu

to delete it.
% Devices and Printers — m] X
4~ Ha « Hardwarea.. » Devices and Printers [N JY Search Devices and Printers y-l
Addadevice  Addaprinter  Remove device =~ @

~ Devices (5)

U 9. =

Dell USB Entry DESKTOP-OK3D EV2436W USB Flash Disk USB Optical
Keyboard MNOM Mouse

~ Printers (4)

@ Q\/a Q\/a Q Create shortcut

Fax Microsoft Print Microsoft XPS Star Troubleshoot
to PDF Document Writer
Properties

\ J
STAR MICRONICS CO, LTD. —16- S&@I%
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5. Revision History

Rev. No. Date of Revision Changes
Rev. 1.0 June. 2018 First edition.

Add support mC-Sound (MCS10)
Rev. 2.0 Nov. 2018 - MCP31 Windows Printer Driver

- OPOS Tonelndicator

Added a note of communication port.
Rev. 3.0 Aug. 2019 Add support MCP30
Rev. 4.0 May. 2020 Add support MCP31C, CB

Support end Windows 8.
Rev. 4.1 Dec. 2020 Supported software package Ver.2.3.3.

STAR MICRONICS CO, LTD.
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Appendix 1. Pairing with Bluetooth in Windows

Follow the appropriate procedure.

3¢ In Windows 10

1. Open [Settings], select [Devices] - [Bluetooth & other devices].

Windows Settings @ Home Bluetooth & other devices

L oy
F1 &1
L

Find a settin Add Bluetooth or other device
“m etting | | +

Devices Bluetooth

( 5 Bluetooth & other devices @ on
g EI S Printers & scanners Now discoverable as “LTP8-W81"
System Devices Phone
Display, notifications, Bluetooth, printers, mouse Link your Android, iP|
power
2. Turn Bluetooth On.
@ Home Bluetooth & other devices

I Find a setting I + Add Bluetooth or other device

Devices

Bluetooth
@ on

Now discoverable as “LTP8-W8&1"

EF Bluetooth & other devices

5 Printers & scanners

3. Select [Printers & scanners] - [Add a printer or scanner].

£ Home Printers & scanners

Find a setting Add printers & scanners

(Add a printer or scar\)
Devices

E@  Bluetooth & other devices

) Printers & scanners
| = Printers & scanners
=Tl

O Mouse

iL
STAR MICRONICS CO, LTD. - 18- S@@I%
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4. Select the Bluetooth device name, and click or tap [Add a device].
If the Bluetooth device name was changed, then select the device name that it was changed to.

Checking the printer’s Bluetooth address
The Bluetooth address is listed on the test print sheet.

Please refer to the separate manual “On-line Manual” for the test printing method.

& Home Printers & scanners

Find a setting £ Add printers & scanners

Refresh

Devices O
B Bluetooth & other devices P XXX
%j Printer
I & Printers & scanners
Add device
O Mouse
. |£H mC-Print3-peers

5. When the device appears in “Printers & Scanners’pairing is completed.

£ Home Printers & scanners
Find a setting Add printers & scanners
I L Add a printer or scanner

Eg Bluetooth & other devices

5 Printers & scanners

O Mouse

After a while, "Driver is unavailable" will be displayed, however, pairing is completed.

- Settings - m] X

% Home Printers & scanners
U Offline

mC-Print3-XXXXX
Driver is unavailable

The device name created here cannot be used for the destination specified when printing from
a Windows application. Create a separate printer queue refer to " Windows Printer Queue
Management".

- J

| Find a setting

Devices

EB Bluetooth & other devices BETEE e

iL
STAR MICRONICS CO, LTD. —-19- S@@I%
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** In Windows 7/ 8.1

1. On the Control Panel, click“Devices and Printers”. And click“Add a Device”.

ESpE >
i » Control Panel » All Control Panelltems » Devices and Printers + | 42 Il seareh Devices and Printers 2

!
Addadevice  AYa printer - @
W sissiasana#ff%5 erhanced device icons and information from the Intemnet. Click to change... x

4 Devices (5)

- N B

Generic - USB Hub USE Optical
Bluetooth Radio Keyboard Mouse

4 Printers and Faxes (2)

- |

Fax Microsoft XPS
Decument Writer

2. When the Pair with a wireless device window is displayed, set up the printer as instructed on the
screen*, and then click [Next].

* See the “On-line Manual” for more information on operating the printer.

3. Select the Bluetooth device you want to add from the list of devices displayed, and then click [Next].
If multiple Bluetooth devices are found, you can right-click the printer, select [Properties], and then
check the Bluetooth address to specify the printer you want to pair.

- - ~
v/ STAR mPOP-00001 Properties L [

N
Add a device Bluetooth
e S——
VRIS TAR mPOP-00001
Select a device to add to this computer =
Device Information
Windows will continue to look for new devices and display them here. | aEcien  |iuavalebis
Model: Unavailable
STAR mPOP-00001 STAR mPOP-1 Il|  Modelnumber:  Unavaiable
L Bluetooth L Bluetooth Elinacia: Pr
Printer Add device... Printer . egon:-s. B:":rom
STAR mP ; | i =
j Bluetoot Properties Bluetooth 5 Webpage: Unavailable
Printer Desktop computer
Troubleshooting Information
STAR mPOP- STAR mPOP-/ )
L Bluetooth L Bluetooth | Connection: Standard
< Printer = Printer Last connected:  Unavailable
Star mPOP- STAR mPOP-7000 Serial number:  Unavailable
L t', Bluetooth 4 f', Bluetooth S MAC address: Unavailable
Unique identifier:
What if Windows doesn't find my device? IP address: Unavailable
Chee D[ conce | Co om0 |

Checking the printer’s Bluetooth address
The Bluetooth address is listed on the test print sheet.

Please refer to the separate manual “On-line Manual” for the test printing method.

iL
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4. When pairing is complete, the printer is added to the Printers and Devices screen.

@)= » Conlunt » At contitPociems » Deceson i

Addadevice | Addaprinter

Windows can display enhanced device icons and information from the Internet, Click to change.

This device has been successfully added to this computer 4 Devices (5)

Winclows is now checking for drivers and will install them if
necessary. You may need to wait for this to finish before your device -

is ready to use. | = &
{ = %
To verify if this device finished installing properly, look for it in e st o 0en
Devices and Printers. — ’

4 Printers and Faxes (3)

STAR mPOP-00001

Close «é’ ﬁ:{ o

5. To check the virtual COM port assigned by pairing the Bluetooth device, go to the Devices and Printers
screen, and then check the “Hardware” tab in Properties for the device that was added.

F ™
—— o —— % STAR mPOP-00001 Properties 5
Addadevice  Addaprinter  Troubleshoot  Remove device =2 @
4 Devices (5)

./ STARmPOP-D0001

e Device Functions:
MName Type
Bluetooth Peripheral Device Other devices
|

"3 Standard Serial over Bluetooth link {COM3) Ports (COM ...

STAR MPOP-00001 Category: Printer
Status: Needs troubleshooting

Device Function Summary

Manufacturer:  Unknown

i Location: on Microsoft Bluetooth Enumerator

Device status: The drivers for this device are not installed. (Code 28)

Properties

StQIF*
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